Warranty Certificate for EZRAIDER Products

Dear Customer,
We congratulate you on purchasing an EZRaider vehicle and wish you a pleasant and safe ride.
Manufacturer: D.S. Raider Ltd.

Addresses and contact numbers of authorized repair facility can be found on the manufacturer's website:
www.ezraider.com

The warranty for the vehicle is for a period of 12 (twelve) months from the date of delivery of the vehicle (subject to the
presentation of a delivery certificate or valid invoice).

Subject to the exclusions and limitations described in this vehicle limited warranty, during the warranty period, any
component or part in the vehicle that is found to have a defect or fault originating from manufacturing will be replaced
or repaired at no cost. Inspection, repair, or replacement of a defective component in the vehicle will only be
carried out at a repair facility authorized by the manufacturer, as listed on the manufacturer’s website*.

Tires, bulbs, fuses, plastic parts, and consumable parts are not included in the vehicle limited warranty unless there is
a defect originating from the vehicle manufacturer.

the manufacturer hereby disclaims and will not be responsible for any direct, indirect, incidental, special, consequential
damages and/or losses, caused as a result of using the vehicle, including, without limitation, bodily injuries, incidental
charges, personal or property damage, loss or theft of the vehicle , economic losses, loss of time, loss of income,
emotional distress or harm, inconvenience, aggravation, or any other reason.

The above limitations and exclusions shall apply whether your claim is in contract, tort (including negligence and gross
negligence), breach of warranty or condition, misrepresentation (whether negligent or otherwise) or otherwise at law or
in equity, even if the manufacturer is advised of the possibility of such damages or such damages are reasonably
foreseeable.

The warranty does not cover any vehicle damage or malfunction directly or indirectly caused by, due to or
resulting from normal wear or deterioration, abuse, misuse, negligence, accident, improper maintenance,
operation, storage or transport, including but not limited to, any of the following:

1. Failure to take the vehicle to, or make repairs or service authorized, by the manufacturer or manufacturer’s
authorized repair facility upon discovery of a defect covered by this limited warranty certificate.

2. Any repair, alteration or modification of the vehicle that was made inappropriately, or the installation or use of
fluids, parts or accessories, was made by a person or facility not authorized or certified to do so or without the
manufacturer’s approval.

3. Nonperformance of, or failure to perform periodic maintenance in accordance with the user manual
documentation.

4. Improper repair or maintenance, including use of fluids, parts or accessories other than those specified in the
user manual documentation.

5. Fire, explosion, earthquake, windstorm, lightning, hail, flood, or deep water.

6. Theft, vandalism, riot, accidents, collisions, water damages or objects striking the vehicle.

7. Non-genuine parts or accessories or their installation, or any damage directly or indirectly caused by, due to, or
resulting from, the installation or use of non-genuine parts or accessories.

Model:

Serial Number;
Purchaser's Name:
Address:

Phone Number:
Email:

Purchase Date:

Company Name:
Company ID:

* Repair outside a facility authorized by the manufacturer, can be ordered against payment of an additional sum as prescribed by
the manufacturer, and contingent on availability of mobile service units.
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